
 
 

  
   

 

 

3 April 2020 

Dear Sizwe Member/Stakeholder 

 

The outbreak of COVID-19 continues to spread across South Africa with 1380 positive cases 

and 5 deaths to date. We at Sizwe Medical Fund wish to encourage our members, and all 

South Africans, to continue to heed to preventative measures to assist in flattening the 

COVID-19 transmission curve. 

 

Sizwe wishes to assure its members that their funding of COVID-19 testing, GP and 

specialist consultations, medication and hospitalisation is aligned to the guidelines provided 

by the National Institute for Communicable Diseases (NICD), as informed by Council for 

Medical Schemes (CMS) and advised by the Board of Healthcare Funders (BHF). 

 

The NICD, CMS and BHF guidelines regarding testing, medical management and 

hospitalisation of COVID-19 patients are constantly evolving as more information regarding 

COVID-19 and its impact becomes available. At Sizwe, we update our funding guidelines 

accordingly to ensure that our members stand to receive the best care possible. 

 

The South African government’s portal at the NICD contains useful information that can be 

accessed at http://www.nicd.ac.za. We also encourage Sizwe members, family, and friends 

to contact the General Public COVID-19 Hotline Number on 0800 029 999 should they or 

any loved one develop COVID-19 related symptoms.  

 

High-risk Individuals  

Sizwe members who fall within the high-risk category are urged to keep up with their routine 

medication and screenings. These include members with pre-existing conditions such as; 

diabetes mellitus, asthma, cancer, HIV/Aids and other immunosuppressive conditions. 

Individuals over the age of 50 and children under the age of 10 years are also encouraged to 

do the same. We would also invite our pregnant members to adhere to their care plans. 

 

What you need know about protecting yourself and your loved ones from acquiring 
COVID-19? 

1. Wash hands frequently with soap and water or use an alcohol-based sanitiser. 

2. When coughing and sneezing, cover mouth and nose with flexed elbow or tissue. 

Throw tissue away immediately and wash hands. 

3. Maintain social distancing. Avoid close contact with anyone with a fever and cough. 

4. Maintain good respiratory hygiene. 

5. Advise those who are symptomatic to consult a doctor or stay home to recover. 

 

With Care 

Sizwe Medical Fund  


